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Abstract:

The legislator has imposed civil security for the electronic consumer,
in the context of contracts concluded at a distance by legislating rules
relating to electronic commerce. This study aims to present the said
protection and the different guarantees contained in law 18/05 the
descriptive analytical method is adapted, thus the research is divided into
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tow chapters the first is reserved to the protection pre-contractual then the
second is reserved for guarantees post-contractual.

The study concludes that the legislator has secured the consumer by
ensuring a degree of protection translated by rules that frame the operation
of electronic publication as well as the obligation of the electronic supplier
to identify and inform, in addition to the right of electronic consumer to the
guarantee, finally his to withdraw.

Keywords: Electronic consumer, guarantee, withdraw,electronic commerce
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